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ABSTRACT 

 
  The public service sector is always on edge to provide the best service, At the same 

time they have to deal with their own functional structure in order to get the expected 

productivity and profit. And when we talk about the public transportation sector the customer 

needs were very high, in order to achieve these needs a smart, an efficient, productive and 

attractive system is required.  

Our approach focuses in utilizing available resources and extending an Electronic 

Ticketing Machine (ETM) by using serial data communication technique to make as Data 

movable and updating that data to server at controlling point to provide single window 

control approach 

 

 

 

 

 

 

 

 

 

 

 

 


