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ABSTRACT

The introduction of Information and Communication Technologies (ICTs) are
rapidly changing the way of public interact not only with each other but also with
private businesses and government institutions. Information Technology improve
effectiveness and efficiency, capacity to store and process large volumes of data, it also
improve intelligence and investigative capabilities and make ready access to criminal
records and other kinds of relevant data. ICT in policing make possible the collection,

storage and rapid dissemination of information, it enhances public safety and reduces

crime.

PQRS uses a distributed application structure, which contains a user application
software on the user end and a web application on the other end which is for the

emergency service providers.



