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ABSTRACT 

The World Wide Web is the largest and most widely known and used document 

repository, but in some aspects it has become a victim of its own success. World Wide 

Web has become a powerful platform to assimilate, disseminate and retrieve information 

as well as mine useful knowledge. Due to the properties of the huge, diverse, dynamic 

and unstructured nature of the Web, the Web data research has been facing a lot of 

challenges. As a result, Web users are always getting drowned in an "ocean" of 

information and face the problems of information overload while interacting with the 

Web. Here the issue of quality of service(QOS) crops up. To improve the internet service 

quality, it is, thus, necessary for a web developer to know what the user really wants to 

do, predict which pages the user is interested in and present the Web pages to the user by 

the knowledge of user navigational patterns. 

This project mainly focuses on cleaning the data i.e. sever web log file, processing 

the data according to some specific strategy, identifying the users using maximal forward 

reference algorithms and classifying them into predefined classes. Here supervised 

learning is used to train the classifier. We have carried out this project using an 

educational institute's log file as input data. 


