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Abstract 

Software has become an integral part of almost everything that we use in our day-to-day 

life; be it our mobile phone or gadgets at home, the air-planes we travel; traffic controls 

or the banks - software is literally everywhere. Any defect or bug anywhere in any of 

these systems is more than likely to touch us, affect us and even paralyze the entire 

system. 

Hence quality is about transfonning as many of the implied requirements of 

the customers into stated .requirements and meeting all the stated requirements without 

any defects or bugs. 

This Bug Tracking System is being developed in J2EE platfonn with the 

mysql as the backend. This application will run on Internet browser like Internet 

Explorer. 


