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ABSTRACT 

The project stated objective is to promote interoperability of the 

many technology systems used in the hotel industry. Hotel next generation will 

be hotel management software for next generation. It is an intranet application. 

Each hotel room will have a computer and customer can directly interact with 

various department of the hotel. This enables creation of next-generation, 

customer centric technologies with rich product capabilities. It changes 

hotelier's view of technology from a problem to an opportunity. Reduced 

deployment, maintenance and development costs through smarter management 

of technology. 


